Friday, November 24, 2006

Overview: Supply a minimum of 20 Ultra Mobile PCs (UMPC) to be used by
XXXXXXXXXXXX staff as a mobility tool, productivity tool, and ultimately as a
desktop replacement. The intended purpose would be to fill out Form-based
applications, receive the input of signatures, and ultimately replace current desktop
solutions.

Synopsis: Not all UMPC are the same. The accessories (included and optional), the
touchscreens and the hardware all vary the potential user experience.

Answer: As Australia’s only Tablet PC specific Distributor Tegatech Australia will
provide expertise, and access to the entire range of UMPC. As Australia’s only
Microsoft Tablet PC MVP (Most Valuable Professional), Hugo Ortega will provide
consultation and advice.

This quote is designed to help XXXXXXXXXXX distinguish between the devices, and
XXXXXXXXXXXXXXXXXXXXXXXXX.

-- Begin quote -

Samsun 1

Specifications: 7" 4-wire Resistive Touch Screen, 512MB RAM,

1.8” 40 HDD (4,200rpm), Ethernet, VGA out, 2x USB, mic. array
{1 (no mic. in jack), WiFi, Bluetooth, Compact Flash slot, and Intel

Celeron M 900MHz Processor.

Positive: light weight with little heat generated. The inclusion of
inbuilt Ethernet and VGA on the device means that desktop
replacement is possible. Large range of accessories which include
extended batteries and “Organiser Packs” (carry case and keyboard) make
customization more achievable. Screen rotation is supported, and handwriting
abilities are available although lean-and-write is not possible due to digital ink
smearing the page. An integrated kickstand also combines for ease of use.

Negative: The processing power of the Celeron M chip means that some users may
find the device cumbersome to work with and a little lethargic. No docking station
means that staff will need to physically mount VGA cables, AC adapters, keyboards
and mice in order to work in a traditional desktop environment. The Q1 does not
offer a joystick to manipulate the cursor; this can be seen to effect productivity given
that the touchscreens are sometimes obscure when navigation is purely finger based.

Summary: As the most affordable in the range the Samsung Q1 is a compelling buy.
My recommendation would be to purchase the Q1 coupled only with the “"Organiser
pack.” Given the learning curve that surrounds
UMPC, and the difficulties that the touchscreen can
present, especially when working in higher screen
resolutions, it will be the keyboard that provides the
most effective increase in staff productivity when
mobile. The lack of joystick to manipulate the cursor
means that the inbuilt mouse on the keyboard will be
even more useful.
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TabletKiosk EO i7209

Specification: 7” 4-wire Resistive Touch Screen, 512MB RAM,
1.8” 30 HDD (4,200rpm), 2x USB, mic. array (with mic. in jack),
WiFi, Bluetooth, 1.3 MP “vanity” camera, SD card slot, and Intel
Celeron M 900MHz Processor. Docking Station includes: VGA
port, 4x USB 2.0 ports, S-video and Ethernet.

Sy [ -
méim ‘_g” fld Positive: The inclusion of buttons to left-click, right-click, and a
e @2 joystick to navigate the cursor make this device easy to use -
these also remove the need for an external keyboard when

mobile. The Docking station stands out as a clear advantage when trying to replace a
desktop, i.e. all peripherals, including AC adapter, VGA cable, keyboard and mouse
can remain attached to the dock whilst the device is docked or undocked. Screen
rotation is supported, and handwriting abilities are available although lean-and-write
is not possible due to digital ink smearing the page. An integrated kickstand also

combines for ease of use.

Negative: The processing power of the Celeron M chip means that some users may
find the device cumbersome to work with and a little lethargic. This device weighs
20g more than the Q1, and it does tend to run slightly warmer, although not
noticeably.

Summary: Given the addition of the more conventional SD card slot, a 1.3 MP
camera, and the included docking station, this device seems to have a little more
“future proofing” than the Q1. When we contemplate that one of the goals for XXXXX
XXXXXXXXXXX is to replace current desktop work stations with UMPC then the
docking station becomes even more compelling.
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TabletKiosk Eo 7210

Specification: 7” 4-wire Resistive Touch Screen, 1GB RAM,
1.8” 60 HDD (4,200rpm), 2x USB, mic. array (with mic. in
jack), WiFi, Bluetooth, 1.3 MP “vanity” camera, SD card slot,
and Intel Pentium M 1.0GHz Processor. Docking Station
includes: VGA port, 4x USB 2.0 ports, S-video and Ethernet.

& (e @D Positive: Same as the 7209, although the addition of the
Windows™ | . Pentium M processor with its 2MB of L2 Cache gives this device
a distinct advantage for multitasking. The addition of 1GB of
RAM and a larger HDD leads one to believe that this device could effectively replace

most current notebooks.

Negative: This device weighs 20g more than the Q1, and it does tend to run slightly
warmer, although not noticeably.

Summary: Given that XXXXXXXXXXXX would like staff to move away from current
Pentium M based notebooks and step into UMPC devices as a fulltime PC then the EO
i7210 becomes the most compelling of the three devices (when price is removed as a
barrier).
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Conclusion: My first recommendation would be that XXXXXXXXXX buys the
Samsung Q1, with the Organiser Pack (compulsory), as the best value for money.
The Q1 would provide the best aesthetically pleasing work environment while the
keyboard would help take away any learning curve associated with pen based
computer systems.

Whilst the i7209 proves to be the cheapest (when compared to a Q1 with OP) it falls
short by providing the Celeron M processor. Its only distinct advantage is the docking
station which the Q1 clearly addresses via available ports and the OP itself.

My preference would be that XXXXXXXXXX purchase the TabletKiosk EO i7210. My
primary concern is the need to replace desktop workstations, be it tower or
notebook, and for most users UMPC will be under powered for this purpose. The
i7210 is the only device that allows users to grow into the machine and establish a
very normal work pattern via the docking station and the larger CPU and RAM.

Out of the 4 available devices worldwide I own all four and have used them
substantially in my day-to-day activities. I have chosen the above mentioned devices
as a shortlist for XXXXXXXXXXXX based on conversation held with XXXXXXXXXX IT
Staff and Mr. XXXXXXXXXXXXXX.

It's important to note that I also recommended Microsoft InfoPath as an out-of-the-
box application that deals with the development of forms, and provides Tablet PC
inking abilities too.

About Hugo Ortega: As Australia’s
only Tablet PC MVP, and the
Southern Hemisphere’s second only.
Hugo Ortega is instrumental to the
understanding and uptake of Ultra
Mobile PC devices; he has consulted
to The Australian Defence Force,
Australian Taxation office, Macquarie
Bank, Zurich, Victoria Police and
many more regarding the UMPC
platform. As well as being Most
Valuable Professional he is also a
Microsoft Certified Professional, and
Principal of Tegatech Australia.
Manufacturers like Samsung, ASUS,
TabletKiosk and Microsoft have all
hand selected Mr. Ortega to
represent this generation of device
and lead the Australian movement.

Hugo Ortega is available for
consultation and training that may
help further promote the use of
Ultra Mobile PC and therefore
educate potential users about the
Ultra Mobile PC platform.

Sales: sales@tegatech.com.au
Phone: 1800 615 617
Web: http://www.tegatech.com.au




